










16

Oracle Utilities (Formerly Lodestar) Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Billing Component 3.5 Nov 2002 Nov 2008 Not Offered Indefinite

Billing Component 3.7 Aug 2003 Nov 2008 Not Offered Indefinite

Billing Component 4.0 Jul 2004 Jul 2009 Not Offered Indefinite

Billing Component 4.5 Jun 2006 Mar 2012 Not Offered Indefinite

Quotations Management 3.5 Nov 2002 Nov 2008 Not Offered Indefinite

Quotations Management 3.7 Aug 2003 Nov 2008 Not Offered Indefinite

Quotations Management 4.0 Jul 2004 Jul 2009 Not Offered Indefinite

Quotations Management 4.5 Jun 2006 Mar 2012 Not Offered Indefinite

Rate Management 3.5 Nov 2002 Nov 2008 Not Offered Indefinite

Rate Management 3.7 Aug 2003 Nov 2008 Not Offered Indefinite

Rate Management 4.0 Jul 2004 Jul 2009 Not Offered Indefinite

Rate Management 4.5 Jun 2006 Mar 2012 Not Offered Indefinite

Load Analysis 9.0 Oct 2004 Oct 2009 Not Offered Indefinite

Load Analysis 9.1 Sep 2006 Sep 2011 Not Offered Indefinite

Meter Data Management 4.5 Jun 2006 Mar 2012 Not Offered Indefinite

Portfolio Management 4.10 Oct 2005 Jul 2009 Not Offered Indefinite

Portfolio Management 4.5 Jun 2006 Mar 2012 Not Offered Indefinite

Load Profiling and Settlement 3.5 Nov 2002 Nov 2008 Not Offered Indefinite

Load Profiling and Settlement 3.7 Aug 2003 Nov 2008 Not Offered Indefinite

Load Profiling and Settlement 4.0 Jul 2004 Jul 2009 Not Offered Indefinite

Load Profiling and Settlement 4.5 Jun 2006 Mar 2012 Not Offered Indefinite

Transaction Management 3.5 Nov 2002 Nov 2008 Not Offered Indefinite

Transaction Management 3.7 Aug 2003 Nov 2008 Not Offered Indefinite

Transaction Management 4.0 Jul 2004 Jul 2009 Not Offered Indefinite

Transaction Management 4.5 Jun 2006 Mar 2012 Not Offered Indefinite

Oracle Utilities (formerly Lodestar) 2.2 releases not noted above will receive indefinite Sustaining Support.
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Oracle Life Sciences Releases 

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Clinical TrialMinder 2.0.x Dec 2003 Jun 2006 Not Offered Jun 2009

Clinical TrialMinder 2.1 Apr 2005 Dec 2008 Not Offered Dec 2010

Clinical SiteMinder 2.0.x Dec 2003 Jun 2006 Not Offered Jun 2009

Clinical SiteMinder 2.1 Apr 2005 Dec 2008 Not Offered Dec 2010

Clinical 4.0 Aug 2000 Sep 2005 Not Offered Sep 2008

Clinical 4.1 Aug 2001 Sep 2005 Not Offered Sep 2008

Clinical 4.5.0 Nov 2003 Dec 2008 Not Offered Dec 2010

Adverse Event Reporting System (AERS) 4.3 Jan 2003 Apr 2005 Not Offered Apr 2008

Adverse Event Reporting System (AERS) 4.5.0, 4.5.1 Jul 2004 Dec 2008 Not Offered Dec 2010

Adverse Event Reporting System (AERS) 4.5.2 Jul 2005 Jul 2009 Not Offered Jul 2011

Thesaurus Management System (TMS) 4.0.x Aug 2000 Sep 2005 Not Offered Sep 2008

Thesaurus Management System (TMS) 4.5.0 Oct 2003 Dec 2008 Not Offered Dec 2010

Thesaurus Management System (TMS) 4.5.1 Mar 2005 Dec 2008 Not Offered Dec 2010

Life Sciences Data Hub 2.0 Jul 2006 Mar 2007 Not Offered Not Offered

Life Sciences Data Hub 2.1 Mar 2007 Jul 2009 Not Offered Jul 2011

Oracle MarketPrice (Formerly Revenue Technologies) Releases 

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Agreements 5.2 Feb 2007 Feb 2009 Not Offered Feb 2009

Composer 5.2 Feb 2007 Feb 2009 Not Offered Feb 2009

Adapter 5.2 Feb 2007 Feb 2009 Not Offered Feb 2009

Analytics 5.2 Feb 2007 Feb 2009 Not Offered Feb 2009
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Oracle’s Agile Product Lifecycle Management Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

PLM 9.2.2 Mar 2007 Mar 2009 Not Offered Indefinite

PLM 9.2.2.1 Jul 2007 Jul 2012 Not Offered Indefinite

Engineering Collaboration 1.3 Oct 2007 Oct 2010 Not Offered Indefinite

PLM 9.2.1.3 Jan 2007 Jan 2009 Aug 2011 Indefinite

PLM 9.2.1.4 (English) Jan 2007 Jan 2009 Aug 2011 Indefinite

PLM 9.2.1.4 (French, German, Chinese, Japanese) Apr 2007 Apr 2009 Aug 2011 Indefinite

PLM 9.2.1.5 (English) May 2007 May 2009 Aug 2011 Indefinite

PLM 9.2.1.6 Oct 2007 Oct 2012 Not Offered Indefinite

AutoVue Electro-Mechanical Professional Version 19.2 for Agile 9.2.2.1 Sep 2007 Jul 2012 Not Offered Indefinite

Tradec 5.6.0.2 N/A Mar 2006 Not Offered Jan 2010

Tradec 5.7.0.0 N/A Mar 2006 Not Offered Jan 2010

Tradec 5.7.1.0 N/A Mar 2006 Not Offered Jan 2010

Tradec 5.8.1 N/A Mar 2006 Not Offered Jan 2010

PC Portlets UI Framework 9.0.x Jan 2004 Jul 2010 Not Offered Indefinite

PPM Portlets 9.0.x Jan 2004 Jul 2010 Not Offered Indefinite

PPM Analytics 9.2.1 LA2 Jul 2006 Oct 2007 Not Offered Indefinite

PPM Analytics 2.1 Apr 2007 Oct 2007 Not Offered Indefinite

PPM Analytics 2.1.1 Jul 2007 Apr 2008 Not Offered Indefinite

PQM Analytics 9.2.1 LA3 Oct 2006 Oct 2008 Not Offered Indefinite

PQM Analytics 2.1 Apr 2007 Oct 2007 Not Offered Indefinite

PQM Analytics 2.1.1 Jul 2007 Oct 2008 Not Offered Indefinite

PPM, PQM, PC Datamarts 9.2.1 LA2 Jul 2006 Oct 2007 Not Offered Indefinite

PPM, PQM, PC Datamarts 9.2.1 LA3 Oct 2006 Oct 2008 Not Offered Indefinite

PPM, PQM, PC Datamarts 2.1 Apr 2007 Oct 2007 Not Offered Indefinite

PPM, PQM, PC Datamarts 2.1.1 Jul 2007 Oct 2008 Not Offered Indefinite

Engineering Data Management axalant2000 Aug 2000 Not Offered Not Offered Indefinite

Engineering Data Management 5.0.1 Nov 2002 Not Offered Not Offered Indefinite

Engineering Data Management 5.1.x Apr 2004 Not Offered Not Offered Indefinite

Engineering Data Management 6.0.1, 6.0.2, 6.0.3 Jul 2005 Not Offered Not Offered Indefinite

Engineering Data Management 6.0.x (6.0.4 and 6.0.4+) Jul 2005 Jul 2010 Not Offered Indefinite

Engineering Data Management MCAD Connector for Pro/Engineer 3.7.x Sep 2007 Jul 2009 Dec 2010 Indefinite

Engineering Data Management MCAD Connector for Unigraphics NX 3.9.x Sep 2007 Jul 2009 Dec 2010 Indefinite

Engineering Data Management MCAD Connector for Solid Edge 3.3.x Sep 2007 Jul 2009 Dec 2010 Indefinite

Engineering Data Management MCAD Connector for CATIA V4 4.2.x N/A Jul 2009 Dec 2010 Indefinite
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Oracle’s Agile Product Lifecycle Management Releases—Continued
Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Engineering Data Management MCAD Connector for CATIA V5 6.5.x Sep 2007 Jul 2009 Dec 2010 Indefinite

Engineering Data Management MCAD Connector for I-DEAS 4.2.x NA Jul 2009 Dec 2010 Indefinite

Engineering Data Management MCAD Connector for Solid Works 2.8.x Sep 2007 Jul 2009 Dec 2010 Indefinite

Advantage 2006 SP2 MP2 Jul 2007  Dec 2010 Not Offered Indefinite

Oracle’s Agile Product Lifecycle Management for Process (Formerly Prodika)

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Global Specifications Management 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

Global Specifications Management 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

Supply Chain Relationship Management 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

Supply Chain Relationship Management 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

Reporting 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

Reporting 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

Content Synchronization and Syndication 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

Content Synchronization and Syndication 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

Document Reference Library 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

Document Reference Library 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

Design Workbench 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

Design Workbench 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

Computer-Aided Compliance Screening 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

Computer-Aided Compliance Screening 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

Product Quality Scorecard 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

Product Quality Scorecard 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

Nutrition Surveillance Management 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

Nutrition Surveillance Management 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

eQuestionnaire 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

eQuestionnaire 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

Supplier Portal 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

Supplier Portal 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

New Product Development 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite

New Product Development 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite

For Agile Product Lifecycle Management for Process products, previous service pack releases will be supported for six months after the release date 	
of a new service pack. Releases not detailed in the above chart will receive indefinite Sustaining Support.
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Oracle Enterprise Visualization (Formerly Cimmetry) Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

AutoVue 19.0 Sep 2005 Dec 2007 Not Offered Indefinite

AutoVue 19.1 Jun 2006 Jun 2008 Not Offered Indefinite

AutoVue 19.2 Jul 2007 Jul 2009 Not Offered Indefinite

VueLink for Documentum 19.0 Oct 2005 Dec 2007 Not Offered Indefinite

VueLink for Documentum 19.1 Nov 2006 Nov 2008 Not Offered Indefinite

VueLink for Matrix 19.0 Feb 2006 Feb 2008 Not Offered Indefinite

VueLink for Matrix 19.1c1 Apr 2007 Apr 2009 Not Offered Indefinite

VueLink for Matrix 19.2 Aug 2007 Aug 2009 Not Offered Indefinite

VueLink for OpenText 19.1 Sep 2006 Sep 2008 Not Offered Indefinite

VueLink for SAP cFolders 19.0 Dec 2005 Dec 2007 Not Offered Indefinite

VueLink for SAP PLM 19.1 Dec 2006 Dec 2008 Not Offered Indefinite

VueLink for SAP PLM 19.2 Aug 2007 Aug 2009 Not Offered Indefinite

VueLink for SharePoint 19.1 Nov 2006 Nov 2008 Not Offered Indefinite

VueLink for SharePoint 19.1c1 Jan 2007 Jan 2009 Not Offered Indefinite

Extended Support is only offered against the terminal patchset for a release.

Support retirement dates have already been announced for Oracle9i Application Server R2 9.0.2, Oracle9i Application Server R2 
9.0.3, Oracle Application Server 10g 9.0.4, and Oracle Application Server 10gR2. Oracle Fusion Middleware releases beginning 	
with 11g will adopt the Lifetime Support policy.

Oracle Database Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

DB 8.1.7 Sep 2000 Dec 2004 Dec 2006 Indefinite

DB 9.2 Jul 2002 Jul 2007 Jul 2010 Indefinite

DB 10.1 Jan 2004 Jan 2009 Jan 2012 Indefinite

DB 10.2 Jul 2005 Jul 2010 Jul 2013 Indefinite

DB 11.1 Aug 2007 Aug 2012 Aug 2015 Indefinite

Oracle Fusion Middleware Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

9iAS R2 9.0.2 Apr 2002 Jul 2005 Not Offered Jul 2008

9iAS R2 9.0.3 Oct 2002 Jul 2005 Not Offered Jul 2008

10g 9.0.4 Dec 2003 Dec 2006 Dec 2008 Dec 2009

10gR2 Jan–Oct 2005 Dec 2009 Dec 2011 Indefinite

10gR3 Jan–Oct 2006 Dec 2009 Dec 2011 Indefinite

Lifetime Support Policy: Coverage for Server Technologies
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Oracle Collaboration Suite Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

CSv9.0.3 Dec 2002 Oct 2005 Not Offered Not Offered

CSv9.0.4 Apr 2004 Mar 2007 Not Offered Mar 2010

CSv10.1 Aug 2005 Aug 2010 Aug 2013 Indefinite

Oracle Enterprise Manager Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

GC 10.1 Feb 2004 Feb 2009 Feb 2012 Indefinite

GC 10.2* Oct 2005 Oct 2010 Oct 2013 Indefinite

Support retirement dates have already been announced for Oracle Collaboration Suite release 9.0.

Oracle Enterprise Manager 9.2 was bundled within Oracle Database 9.2. Therefore, the support time frames for Oracle Enterprise 	
Manager 9.2 will follow the same support time frames as Oracle Database 9.2. Please see the Oracle Database release table 	
for details.

*Please note that Oracle Enterprise Manager 10gR3 (10.2.0.3) and 10gR4 (10.2.0.4) are patchset releases of Oracle Grid Control 10.2 
and as such fall under the support time frames for Oracle Grid Control 10.2.

Oracle’s Siebel Technology Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Universal Customer Master 7.7.x Sep 2004 Sep 2009 Sep 2012 Indefinite

Universal Customer Master 7.8.x Mar 2005 May 2010 May 2013 Indefinite

Universal Application Network 1.0 SeeBeyond Mar 2004 Mar 2006 Not Offered Indefinite

Universal Application Network 2.0 SeeBeyond Nov 2003 Jun 2006 Not Offered Indefinite

Universal Application Network 3.0 TIBCO May 2003 May 2006 Not Offered Indefinite

Universal Application Network 4.0 TIBCO Jun 2004 Jun 2006 Not Offered Indefinite

Universal Application Network 4.0.1 TIBCO Oct 2004 Oct 2006 Not Offered Indefinite

Universal Application Network 4.1 TIBCO May 2005 May 2007 Not Offered Indefinite

Universal Application Network 4.1 TIBCO Foundation May 2005 May 2007 Not Offered Indefinite

Universal Application Network 4.2 TIBCO Aug 2005 Aug 2008 Not Offered Indefinite

Universal Application Network 1.0 webMethods Mar 2003 Mar 2006 Not Offered Indefinite

Universal Application Network 3.0 webMethods Aug 2004 Aug 2006 Not Offered Indefinite

Universal Application Network 3.0 IBM, Version 2 (3228) Feb 2004 Feb 2006 Not Offered Indefinite

Universal Application Network 3.0 IBM WebSphere Revision C Jun 2005 Jun 2008 Not Offered Indefinite

Universal Application Network 4.0 BEA Dec 2004 Dec 2007 Not Offered Indefinite

Universal Application Network 2.0 Microsoft Jun 2004 Jun 2006 Not Offered Indefinite

Universal Application Network 4.0.1 Microsoft Mar 2005 Mar 2008 Not Offered Indefinite

Universal Application Network 4.1 Microsoft Foundation Mar 2005 Mar 2010 Not Offered Indefinite

Universal Application Network Platform Independent Foundation 4.2.1 Sep 2005 Sep 2010 Not Offered Indefinite
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Oracle Berkeley DB Releases (Formerly Sleepycat)

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

3.1.14 Jun 2000 Dec 2006 Dec 2007 Indefinite

3.1.17 Aug 2000 Dec 2006 Dec 2007 Indefinite

3.2.9 Jan 2001 Dec 2006 Dec 2007 Indefinite

3.3.11 July 2001 Dec 2007 Dec 2010 Indefinite

4.0.14 Dec 2001 Dec 2008 Dec 2011 Indefinite

4.1.25 Sep 2002 Dec 2008 Dec 2011 Indefinite

4.2.52 Nov 2003 Dec 2008 Dec 2011 Indefinite

4.3.29 Nov 2004 Dec 2009 Dec 2012 Indefinite

4.4.20 Nov 2005 Dec 2010 Dec 2013 Indefinite

4.5 Sep 2006 Sep 2011 Sep 2014 Indefinite

Berkeley DB XML 1.2.1 Feb 2004 Dec 2007 Dec 2010 Indefinite

Berkeley DB XML 2.0.9 Jan 2005 Dec 2008 Dec 2011 Indefinite

Berkeley DB XML 2.1.8 May 2005 Dec 2008 Dec 2011 Indefinite

Berkeley DB XML 2.2.13 Jan 2006 Jan 2009 Jan 2012 Indefinite

Berkeley DB Java Edition 1.7.1 Feb 2005 Feb 2008 Not Offered Indefinite

Berkeley DB Java Edition 2.0.42 Jun 2005 Jun 2008 Jun 2010 Indefinite

Berkeley DB Java Edition 2.0.54 Jul 2005 Jul 2008 Jul 2010 Indefinite

Berkeley DB Java Edition 2.0.83 Sep 2005 Sep 2008 Sep 2010 Indefinite

Berkeley DB Java Edition 2.0.90 Nov 2005 Nov 2008 Nov 2010 Indefinite

Berkeley DB Java Edition 2.1.30 Jan 2006 Jan 2011 Jan 2014  Indefinite

Berkeley DB Java Edition 3.0.11 May 2006 May 2011 May 2014 Indefinite

Older releases of Oracle Berkeley DB, Oracle Berkeley DB XML, and Oracle Berkeley DB Java Edition not listed will receive 
indefinite Sustaining Support.

Oracle Rdb and Oracle CODASYL Database Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

7.0 Oct 1996 Aug 2007 Aug 2009 Indefinite

7.1 Jul 2001 Dec 2007 Dec 2010 Indefinite

7.2 Jan 2006 Jan 2011 Jan 2014 Indefinite

Oracle TimesTen In-Memory Database Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

5.0 Nov 2003 Nov 2005 Not Offered Not Available

5.1 Oct 2004 Oct 2006 Not Offered Not Available

6.0 Sep 2005 Sep 2008 Sep 2009 Indefinite

7.0 Feb 2007 Feb 2012 Feb 2015 Indefinite



23

Oracle Database Lite releases will follow the support time frames for the most recent Oracle Fusion 	
Middleware version for which the Oracle Database Lite release is certified.

Oracle Database Lite Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

10.0 Jul 2004 Dec 2008 Dec 2010 Indefinite

10.2 Sep 2005 Dec 2008 Dec 2010 Indefinite

10.3 Apr 2007 Dec 2009 Dec 2011 Indefinite

Oracle’s HotSip Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

M2CE 2.2 Oct 2004 Apr 2007 Not Offered Not Available

M2CE 2.3 Mar 2005 May 2008 May 2010 Not Available

M2CE 2.4 Dec 2005 May 2008 May 2010 Not Available

M2CE 3.0 Feb 2006 May 2008 Not Offered Not Available

M2CE SCE 2.2 Oct 2004 Apr 2007 Not Offered Not Available

M2CE SCE 2.3 Mar 2005 May 2008 Not Offered Not Available

M2CE SCE 2.4 Dec 2005 Aug 2008 Not Offered Not Available

M2CE SCE 3.0 Feb 2006 Aug 2008 Not Offered Not Available

Active Contacts PC 4.3 Jun 2004 Jun 2007 Not Offered Not Available

Active Contacts PC 4.4 Nov 2004 Jun 2007 Not Offered Not Available

Active Contacts PC 4.5 Mar 2005 Jun 2007 Not Offered Not Available

Oracle’s OctetString Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Directory Server Express 1.5.x Apr 2004 Jul 2007 Not Offered Not Available

Directory Federator Express 1.5.x Apr 2004 Jul 2007 Not Offered Not Available

Directory Server Express 2.0.4 Apr 2004 Jul 2007 Not Offered Not Available

Directory Federator Express 2.0.4 Apr 2004 Jul 2007 Not Offered Not Available

Directory Server Express 2.0.5 Sep 2005 Jul 2007 Not Offered Not Available

Directory Federator Express 2.0.5 Sep 2005 Jul 2007 Not Offered Not Available

Virtual Directory Engine 3.0.0 Sep 2004 Jul 2007 Not Offered Not Available

Virtual Directory Engine 3.0.1 Mar 2005 Jul 2007 Not Offered Not Available

Virtual Directory Engine 3.0.2 Mar 2005 Jul 2007 Not Offered Not Available

Oracle-Branded Releases

Virtual Directory 3.0.3 Nov 2005 Dec 2008 Dec 2010 Indefinite

New releases of Oracle Virtual Directory that are released after the general availability of Oracle Fusion Middleware 11g will move 
to a five-year Premier Support policy.
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Oracle’s Oblix Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

COREid 6.1.x Jan 2003 Dec 2007 Dec 2009 Dec 2010

COREid 6.5.x Sep 2003 Dec 2007 Dec 2009 Dec 2010

SHAREid 2.5 May 2005 Jan 2007 Not Offered Jan 2010

COREsv 4.0.1 Nov 2004 Jan 2007 Not Offered Jan 2010

Oracle-Branded Releases

COREid Access and Identity 7.0.4 Jun 2005 Dec 2008 Not Offered Indefinite

COREid Federation 2.5 May 2005 Dec 2008 Not Offered Indefinite

Web Services Manager 4.0.2 Jun 2005 Dec 2008 Dec 2010 Indefinite

Oracle’s Thor Technologies Xellerate Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

7.2.8 Feb 2004 Dec 2005 Not Offered Not Available

8.0.x Sep 2004 Dec 2006 Not Offered Not Available

8.2.x Apr 2005 Sep 2007 Not Offered Not Available

8.5.x Aug 2005 TBD Not Offered Not Available

Oracle-Branded Releases

Xellerate Identity Provisioning 
8.5.3/8.5.4/9.0.0

Dec 2005 Dec 2008 Dec 2010 Indefinite

New releases of Oracle Xellerate that are released after the general availability of Oracle Fusion Middleware 11g will move to a 
five-year Premier Support policy.

All of Oracle’s Oblix products released after the general availability of Oracle Fusion Middleware 11g will move to a five-year 
Premier Support policy.

Customers should plan to migrate to Oracle Secure Backup 10.1.

Oracle releases of Oracle Data Integrator will follow the overall lifetime support policies of the corresponding 
Oracle Fusion Middleware release cycle.

Oracle Reliaty Backup

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

3.1.3.x N/A Aug 2007 Not Offered Not Available

Oracle Data Integrator (formerly Sunopsis) Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

3.2.x Jun 2003 Dec 2006 Dec 2008 Indefinite

4.1 Jan 2006 Dec 2008 Dec 2010 Indefinite

Oracle’s Net4Call Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

VPBX 1.1 May 2005 Jul 2010 Jul 2012 Indefinite

AAA Converter 1.0 Jan 2005 Dec 2007 Dec 2008 Dec 2009

Blacklist 1.1 Dec 2004 Dec 2007 Dec 2008 Dec 2009

Televoting 1.1 Dec 2004 Dec 2007 Dec 2008 Dec 2009
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Oracle’s Stellent—Former Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Universal Content Management, prior to 7.5 Jul 2004 Not Available Not Offered Indefinite

Universal Content Management 7.5 – 7.9 Mar 2005 Mar 2010 Mar 2013 Indefinite

Acorde prior to 4.0 SP3 Feb 2004 Not Available Not Offered Indefinite

Acorde 4.0 SP3 Feb 2004 Feb 2008 Not Offered Indefinite

Imaging and Business Process Management 7.5 Dec 2004 Dec 2008 Not Offered Indefinite

Imaging and Business Process Management 7.6 prior to SP2 Jun 2005 Not Available Not Offered Indefinite

Imaging and Business Process Management 7.6 SP2 Jun 2005 Jun 2010 Not Offered Indefinite

Outside In Technologies (all APIs) prior to 8.1 Jul 2005 Not Available Not Offered Indefinite

Outside In Technologies (all APIs) 8.1 Feb 2006 Feb 2011 Feb 2014 Indefinite

Information Rights Management prior to 5.1 Apr 2006 Not Available Not Offered Indefinite

Information Rights Management 5.1 Jun 2006 Jun 2011 Jun 2014 Indefinite

Governance Risk Compliance Manager 7.x Mar 2003 Not Available Not Offered Indefinite

Governance Risk Compliance Manager 7.7 Nov 2006 Nov 2011 Nov 2013 Indefinite

Oracle’s Tangosol Coherence Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

2.5.1 May 2005 Dec 2007 Not Offered Indefinite

3.0 Jun 2005 Dec 2007 Not Offered Indefinite

3.1 Feb 2006 Feb 2008 Not Offered Indefinite

3.2 Oct 2006 Oct 2008 Not Offered Indefinite

Oracle-Branded Releases

3.3 Jun 2007 Jun 2010 Jun 2012 Indefinite

Oracle Warehouse Builder Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

9.2 Jul 2003 Oct 2007 Not Offered Oct 2010

10.1 Apr 2004 Jul 2007 Not Offered Jul 2010

Oracle’s JD Edwards EnterpriseOne Extended Process Integration (XPI) Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

8.92 Dec 2003 Jun 2008 Not Offered Not Offered

8.94 Dec 2004 Dec 2008 Not Offered Not Offered

Oracle’s Bharosa Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Bharosa Authenticator 3.5.2 R10 Sep 2006 Oct 2009 Oct 2011 Oct 2013

Bharosa Risk Analyzer Sep 2006 Oct 2009 Oct 2011 Oct 2013

Bharosa Fraud Analyzer Sep 2006 Oct 2009 Oct 2011 Oct 2013

Oracle-Branded Releases

Oracle Adaptive Access Manager 10.1.4.2 Oct 2007 Dec 2009 Dec 2011 Indefinite

Customers are advised to be on the most current release levels if they are using legacy Bharosa products.
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Lifetime Support Policy: Coverage for Enterprise Linux 		
and Oracle VM

Enterprise Linux Premier Support Time Frames

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

3 Oct 2003 Oct 2008 Oct 2011 Indefinite

4 Feb 2005 Feb 2010 Feb 2013 Indefinite

5 Mar 2007 Mar 2012 Mar 2015 Indefinite

The components of Enterprise Linux Basic and Extended Support will follow the definitions within the 	
Enterprise Linux and Oracle VM Support policies. For further details, please refer to the Enterprise Linux and 
Oracle VM Support policies.

The components of Premier, Extended, and Sustaining Support will follow the definitions within the Enterprise 	
Linux and Oracle VM Support policies. For further details, please refer to the Enterprise Linux and Oracle VM 	 	 	
Support policies.

Enterprise Linux Basic Support Time Frames

Release GA Date Basic Support Ends Extended Support Ends Sustaining Support Ends

3 Oct 2003 Oct 2006 Oct 2010 Not Offered

4 Feb 2005 Feb 2008 Feb 2012 Not Offered

5 Mar 2007 Mar 2010 Mar 2014 Not Offered

Oracle’s Auptyma Release

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Auptyma Java Application Monitoring (All Releases) Dec 2005 Jan 2008 Jan 2008 Not Offered

Oracle’s Bridgestream Releases

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

Bridgestream SmartRoles 2.7.x Jul 2006 Dec 2010 Dec 2011 Not Offered

Bridgestream SmartRoles Discover 1.x Jul 2006 Dec 2010 Dec 2011 Not Offered

Oracle-Branded Releases

Oracle Role Manager 2.8 Dec 2007 Dec 2010 Dec 2011 Not Offered

Support for all legacy Auptyma products ended on January 31, 2008. Customers are advised to upgrade to the 
Oracle-branded product, Oracle Enterprise Manager 10gR4 (10.2.0.4).
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The components of Enterprise Linux Network Support will follow the definitions within the Enterprise Linux 
and Oracle VM Support policies. For further details, please refer to the Enterprise Linux and Oracle VM 	
Support policies.

Enterprise Linux Network Support Time Frames

Release GA Date Network Support Ends Extended Support Ends Sustaining Support Ends

3 Oct 2003 Oct 2008 Not Offered Not Offered

4 Feb 2005 Feb 2010 Not Offered Not Offered

5 Mar 2007 Mar 2012 Not Offered Not Offered

Oracle Lifetime Support: 
Our Commitment to Deliver a Superior 
Ownership Experience

Now, you can have even greater peace of mind knowing that your business 
strategy is driving your upgrade strategy with more control, more choice, and more 
certainty. It all amounts to a superior ownership experience—available only with 
the industry’s most advanced support offering, Oracle Lifetime Support.

This document is for informational purposes only and may not be incorporated into a contract. Technical Support Services are	

provided in accordance with Oracle’s Technical Support policies, which can be accessed at oracle.com/support/policies.html	

Oracle is under no obligation to develop any future programs or functionality.

Oracle VM Premier Support Time Frames

Release GA Date Premier Support Ends Extended Support Ends Sustaining Support Ends

2.1 Nov 2007 Nov 2012 Nov 2015 Indefinite

The components for Oracle VM Premier, Extended, and Sustaining Support will follow the definitions within 	 	 	
the Enterprise Linux and Oracle VM Support policies.  For further details, please refer to the Enterprise Linux 	 	 	
and Oracle VM Support policies.

CONTACT US

For more information on the Oracle Lifetime Support policy, please visit oracle.com/support
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