
What is the cost of developing ERP 
processes and applications in house?

Managing the complex issues of enterprise computing may overwhelm you.
Therefore, AMX provides streamlined solutions for your complete ERP needs.
Our strengths compliment your internal capacity and resources.  AMX 
increases your efficiency and effectiveness and allows you to maximize your
skills and resources by focusing them on your business. 

AMX ON-DEMAND SOLUTIONS INCLUDE:

CUSTOM APPLICATIONS OR MODIFICATIONS
AMX understands your needs and can customize or modify corresponding
applications.  In fact, last year our consultants provided over 140,000 hours of
support to our customers.  Therefore, we have the experience to deliver your
application on time and on budget.

Java - Our consultants are certified programmers (Sun Microsystems) with
extensive experience in J2EE (Java EE) development as well as Java SE client
development.  With a solid foundation in best practices and design patterns,
we can deliver what you need when you need it.

.NET - We have a .NET taskforce that has specialized specifically in .NET
technologies including ASP .NET, C# .NET, and VB .NET.  With extensive 
experience in providing enterprise level solutions and a proven track record of
success, AMX On-Demand can take care of your .NET development, 
modification, and support needs.

Database - As an Oracle Partner, we are very proficient in developing
database solutions on Oracle's databases including 9i and 10g.  Even more,
we are also experts in creating solutions with SQL Server, DB2, and MySQL.
We have extensive experience in system integration, database migration, and
database design and maintenance.

JD Edwards - It should come as no surprise that we are industry leaders
in providing JD Edwards solutions.  We do everything from design and 
implementation to upgrades and custom modifications.

REPORT WRITING (ENTERPRISE AND FINANCIAL)
The ultimate deliverable for any business is the reports that guide business
decisions.  We work with your team to identify necessary reports so that the
proper data sets can be built and maintained. AMX provides report and 
analytics solutions through Crystal Reports. We can customize, modify and 
develop your reports, so that you get the information you need, when you 
need it.

AMX OnDemand Services
reach over 800 customers
world-wide.  AMX OnDemand
Services solves your problems:
business process, technology,
applications, training and 
documentation. 

Complete Enterprise
Solutions That Fit!TM



XML Publisher - XML Publisher and its close relative BI Publisher are 
exciting Oracle technologies that leverage the platform neutral XML language to
transport data to a processing and rendering engine for modern report 
generation on virtually any platform and system.  We are industry leaders in the
design, implementation, and creation of XML Publisher reports with a large and
rapidly growing client base.

Crystal Reports - Long viewed as the mainstay of corporate and enterprise
reporting, Crystal Reports is an old friend and excellent reporting option.  We
have the expertise and experience to assist your organization in leveraging this
technology to deliver powerful custom reports.

Jasper Reports - Well known within the Java community, Jasper Reports is
an excellent open-source solution for report writing.  We would be happy to 
discuss how we could help your organization to leverage this powerful tool.

Enterprise Report Writer - When it comes to writing JDE reports, this tool is
king.  We have written literally thousands of ERW reports and have the 
experience and background to deliver professional custom reports for your JDE
system.

TECHNICAL WRITING AND END USER DOCUMENTATION
Intuitive software applications are accompanied by useful documentation.  AMX
is skilled in developing documentation that makes sense to your customers and
employees.  Our documentation is organized by roles and processes so that you
can easily find and implement accurate and useful information.

QUALITY ASSURANCE
As part of the ODS team, the QA dept's policies and procedures enable us to
fully test and quantify our results against customer requirements and expecta-
tions. We have a full time staff of testing engineers, who are qualified in manual
and automated testing. We also have full-time developers on staff that enables
us to render greater support and information to the development team. 

We offer many solutions for outsourcing the QA process of software 
development. We host many collaborative tools as well as the tools needed to
complete the communication between Development, QA, and Project
Management. We can help keep your costs down by eliminating the overhead of
a full blown QA department while still realizing the benefits. 

As we are engaged in the QA process of testing software, you will be able to
have the reports and knowledge you need to gauge where your product is at,
whether that be in the Development or QA process.

TOOLS FOR TESTING 
ENVIRONMENTS

TestComplete - Test 
        automation

VMware -  OS Virtualization
Mantis - Bug Tracking
Testlog - Test Case 

        preparation, execution ,and
        reporting

Various Unit testing tools

SOFTWARE QUALITY
ASSURANCE 
EXPECTATIONS

Quality Expectations
Acceptance Criteria
Quality Control and Audit

        Process
Change Control and

        Configuration Management
Requirements
Design
Documentation
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ABOUT AMX INTERNATIONAL 

Founded in 1989, AMX International is a leading software and services provider of
Complete Enterprise ERP and CIS Solutions That Fit for Oracle and JD Edwards 
customers worldwide.  Over 800 customers have turned to AMX for the company’s 
complete solutions that integrate the industry’s best vendor applications with highly 
cost effective project management, implementation consulting services, systems 
integration expertise, on-shore development, and complementary software products. 

For additional information about AMX International, call 1-877-399-7004, visit the 
company’s web site at www.amxinc.com or e-mail at amxinfo@amxinc.com. 


