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AMX Utiligy360 CIS:

Users who use Utiligy360 CIS routinely say,
“This user interface makes my job so much
easier!”

BENEFITS

e No integration required when installed
with JD Edwards ERP and EAM modules

o Accelerated deployment options

e Easier reconciliation of financial and
work order data than interfaced systems

e Online, utility specific training and know
ledge retention tools

e Online tools to increase customer sati
sfaction and decrease days sales
outstanding

e Installs on any commercial technical
platform

e Installs on any commercial database

e Infinitely scalable

e Manage activities with multiple accounts,
customers, and processes simultaneously

AMX UTILIGY360

AMX UTILIGY360 CIS

AMX Utiligy360 CIS is a next-generation utility customer information and
billing system. It is next-generation because it utilizes the latest in web
standards to offer the maximum flexibility in technical, functional, and integra-
tion requirements. Utiligy360 CIS is natively embedded in Oracle’s JD
Edwards EnterpriseOne software along with Enterprise Resource Planning
(ERP) and Enterprise Asset Management (EAM) modules.

AMX Utiligy360 CIS is written in the JD Edwards toolset which allows it to
build upon existing, time-tested modules and extend the JD Edwards solution
to a complete utility business system encompassing ERP, CIS, and EAM.
Because Utiligy360 CIS was written in the toolset, it is natively embedded in
the application upon installation — no integration work required.

AMX specifically seeks out any utility who strategically finds value in a single
business system environment to provide one application across all depart-
ments. In some cases, these initiatives are led by Customer Service and Billing
and in others by Finance. In either case, AMX Utiligy360 CIS offers complete
visibility of all financial and work order transactions to any user [with access]
across all departments. Your utility will no longer have to struggle with long
financial close periods, reconcile summary and detail history between two
systems, or wonder what the true magnitude of work is at any moment for
the utility between customer service orders, routine work orders, or capital
improvement projects. All of your information is contained in one application
across all departments, including CIS.

IT ALL STARTS WITH THE BUSINESS PROCESS

AMX Utiligy360 CIS completely supports the Meter-to-Cash business process.
The design of the application began with a solid understanding of all end-to-
end processes and sub-processes of the meter-to-cash lifecycle. The detail of
these processes provide utilities with a baseline of industry best practices in
order to accelerate scope definition for their projects, configure the applica-
tion, and develop online, media-rich training materials specific to how the
business process was implemented.

AMX UTILIGY360 CIS — WORK MANAGERS

Utiligy360 CIS currently offers 5 Work Managers — Customer Service, Meter
Reading, Billing, Credit & Collections, and Work Orders. These Work
Managers are dashboards that provide a truly interactive online experience for
the user. Each of these Work Managers utilizes “One-Click” design to enable
users to quickly find information related to a particular work area.

For example:
« The Customer Service Work Manager provides a 360 dearee view of a

customer’s account(s) from one single screen. ORACLE Mo
Partner




Customer Service Representatives (CSRs) can answer almost all of the common
customer inquiries with one-click. The significance of each click is that the
integration is so seamless, user may be accessing another module of JD Edwards
without even knowing. For example, the CSR may want to look at the customer
ledger. With one click, the user has accessed JD Edwards Accounts Receivable.
This very same data is available to Finance and Accounting in detail. The entire
“One-Click" design is focused on getting information in sub-second time and
elevating the level of customer service for the utility.

o The Meter Reading Work Manager provides a dashboard style review of meter
reading data by cycle, route, and meter. The user is able to work with meter
reading exceptions online and correct them before they are billed or issue a
service order for some type of meter reading activity. The Meter Reading Work
Manager allows for processing of manual, handheld, AMR, and AMI reads.

« The Billing Work Manager provides a single screen to work with billing detail
by batch in “proof” mode prior to running in “final” mode. Features include
making online adjustments and meter reading edits, issuing a service order
directly for an account, putting an account on hold, issuing notifications and
correspondence, working with hard and soft billing errors, performing historical
audits and much more.

« The Collection Work Manager allows a user to create filters on past due
accounts to define record sets of accounts that meet a certain type of collection
activity, such as a disconnect list. AMX understands the challenges utilities face
in prioritizing collection activities based on both system logic and user criteria.
The AMX Utiligy360 Collection Work Manager provides the flexibility your utility
needs to improve collection activities and work to accomplish your collection
goals in a difficult economy.

« The Work Order Workbench provides a complete view of all work within the
utility including service orders initiated from customer service, routine and cus-
tom field work orders, and capital improvement projects. This complete view of
all work allows for easier scheduling, tracking, and accounting of all utility
work. Since this is a single application, all material and resources utilized on
any work task are completely integrated to other modules such as HR/Payroll
and Inventory/Logistics.

AMX Utiligy360 Work Managers will make your users more efficient in their
analysis, decision, and approval making functions by providing related sets of
information in a dashboard format that can be acted upon. The entire design of
Utiligy360 Work Managers is focused on shortening sales days outstanding and
enabling rapid error and exception handling as well as initiating work tasks to
resolve issues holding up revenue recognition and receipt collection efforts.

ABOUT AMX INTERNATIONAL

Founded in 1989, AMX International is a leading software and services provider of
Oracle solutions as well as its own complete Enterprise Utility Management solution —
AMX Utiligy360. Over 800 customers have turned to AMX for the company's
complete solutions that integrate the industry’s best vendor applications with highly
cost effective project management, implementation consulting services, systems
integration expertise, on-shore development, and complementary software products.

For additional information about AMX International, call 1-877-399-7004, visit the
company’s web site at www.amxinc.com or e-mail at amxinfo@amxinc.com.
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AMX Utiligy360 CIS:

SUPPORTED METER-TO-CASH
MODULES

e Service Address/Premise
Management

Meter Management

Meter Reading Management
Customer Management

Account Management

Rates Management

Billing Management

Credit & Collections Management
Consumption/Usage Management

NATIVELY INTEGRATED MODULES
OF JD EDWARDS ENTERPRISEONE
TO CIS

e System Foundation

Address Book

General Ledger

Accounts Receivable

Accounts Payable

Fixed Assets

Work Orders
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