
AMX UTILIGY360 EDGE SOLUTIONS

Edge Solutions are related applications and technologies that extend AMX
Enterprise Utility Management portfolio.  These solutions can be provided to
your utility at any point in time – before, during, or after an implementation
of Business or Field Operation projects.

Utilities looking to modernize their processes and technologies can often start
with a strategic project such as Customer Self-Service, E-Billing, Cashiering,
Business Intelligence or Call Center solutions to make big improvements in
processes, customer service, and financial efficiencies by implementing one of
these solutions.

CUSTOMER SELF-SERVICE & E-BILLING
The customer service paradigm is shifting from high-volume phone-based
interactions to high-volume web-based interactions.  Today’s utility customer
demands information at their fingertips.  Many utilities provide some level of
online interaction for their customer, but it is still mostly concentrated on 
paying bills online.  True self-service can only be achieved as customers can
initiate work requests online and perform their own analytics on their usage
behaviors.  AMX provides Oracle Self-Service E-Billing (OSSEB) to meet today’s
self-service demands.  

OSSEB provides:
• The highest ROI, 3-5x that of

competing solutions
• Over 190 million active online

users
• Over 800 million statements

available online
• Reduce days bills outstanding

by 10 days
• Average 25-50% adoption
• OSSEB customers are 60-90%

less likely to call

CASHIERING/POS
A weak point in many CIS systems is cashiering and/or point-of-sale.  AMX
provides Payment Manager (powered by Active Network) for utilities cash
management solution.  For Municipal Utilities, Payment Manager provides a
centralized cashiering environment for all receipting systems such as utility
bills, permits, taxes, law enforcement, registrations, and much more.  Payment
Manager has been integrated to over 200 back office receipting systems.

AMX Utiligy360 Edge
Solutions:

PAYMENT MANAGER PROVIDES:
• Standardized payment collection, 

processing, tracking, and reporting
• Multi-receipting system integration
• Miscellaneous invoice creation
• Real-time and batch updates for time

sensitive payments
• Multi-payment channels including 

internet, kiosks, touch-tone phone, over-
the-counter, and batch such as lock box
and bank files

• Touch Screen interface for rapid 
transaction processing

• Automated close out procedure
• Security and logging on every button and

user keystroke
• Configurable user interface by user or

role
• Full point-of-sale and inventory capability
• Scanning of checks, driver’s license, bill

stubs and more

Complete Enterprise
Solutions That Fit!TM

AMX UTILIGY360

Oracle Business Intelligence



BUSINESS INTELLIGENCE
Actionable information is essential for utilities to adapt quickly to environmen-
tal, financial, regulatory, and operational pressures.  AMX offers Oracle Business
Intelligence Enterprise Edition (OBIEE) which delivers a full range of analysis and
reporting capabilities across the utility.  Featuring a unified, highly scalable,
modern architecture, OBIEE provides intelligence and analytics from data 
spanning enterprise sources and applications empowering the back and front
office, field, and management with complete and relevant insight.

CALL CENTER
AMX offers Oracle Contact Center Anywhere (OCCA) integrated into AMX
Utiligy360 CIS.  Oracle Contact Center Anywhere is a pre-integrated, multichan-
nel contact center platform that takes communications from anywhere and
routes them to anywhere. 

This platform includes:
• Queuing and routing of traditional phone calls in addition to email, chat, fax,

and web callback requests. 
• It also provides blended predictive and preview dialing, interactive voice

response (IVR), multi-channel reporting, tools for supervisors to manage the
call center, and call recording-for a comprehensive, unified solution.

Oracle Contact Center Anywhere increases agent, supervisor, and administrator
productivity by extending the call center beyond the limits of traditional 
infrastructure. Agents can work efficiently from anywhere in the world with 360-
degree views into customer interactions and real-time business intelligence.
Supervisors are empowered with instantly customizable screens and real-time
tools for monitoring and coaching agents, no matter where they are located.
And, administrators can adapt to changing needs with real-time administration
tools for implementing moves, adds, and changes.

OTHER OPTIONS
AMX Utiligy360 Edge Solutions also include other ancillary solutions through its
valued partners such as Text Message Notifications, Credit Score/Risk Profiling,
and Bill Printing.

OBIEE PROVIDES:
•  Comprehensive BI functionality

built on a unified infrastructure
includes interactive dashboards,
full ad hoc queries and analysis,
proactive intelligence delivery and
alerts, enterprise and financial
reporting, online analytical process-
ing (OLAP) analysis and presenta-
tion, high-volume production
reporting, real-time predictive 
intelligence, disconnected analytics,
as well as integration with
Microsoft Office. 

•  Pervasive insight to everyone, every-
where—Provides relevant insight to
everyone, not just analysts. All levels
of the organization can see 
information optimized for their role. 

•  Unified business model—Built on
an enterprise information model
that unifies metadata across the
Oracle BI tools and analytical 
applications for the lowest TCO. 

•  Hot-Pluggable BI infrastructure
Integrates with any data source,
extraction, transformation and load
(ETL) tool, major business applica-
tion, application server, security
infrastructure, portal technology,
other front-end and analytical tools,
and databases including IBM DB/2,
Teradata, Microsoft SQL Server; SAP
Business Information Warehouse
(BW), Microsoft Analysis Services;
flat files; XML data; and 
unstructured data.
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ABOUT AMX INTERNATIONAL 

Founded in 1989, AMX International is a leading software and services provider of
Oracle solutions as well as its own complete Enterprise Utility Management solution –
AMX Utiligy360. Over 800 customers have turned to AMX for the company’s 
complete solutions that integrate the industry’s best vendor applications with highly 
cost effective project management, implementation consulting services, systems 
integration expertise, on-shore development, and complementary software products. 

For additional information about AMX International, call 1-877-399-7004, visit the 
company’s web site at www.amxinc.com or e-mail at amxinfo@amxinc.com. 


